
 
 
 
 

 

 

 

 

 

EXPERIENCE CINEMA.  AT HOME. 

USER MANUAL 

We hope you enjoy many unforgettable home theater mo-
ments with your CINEMA-TO-GO™ model. 
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IMPORTANT SAFETY AND WARNING NOTICES 

Please be sure to follow the safety and warning notices as well as the enclosed operating instructions. Incor-
rect installation or improper use can lead to malfunctions as well as mechanical or electrical damage to the de-
signer furniture – and even to injuries. 

CINEMA-TO-GO GmbH assumes no liability for damage resulting from installation or operating errors, failure to 
observe the warnings, incorrect placement of the designer furniture, natural disaster, or other causes beyond 
our control. 

 

WARNING: Risk of ginger pinching! 

With automatically moving drawers, doors, and screens, there is a risk that fingers or 
other body parts may become trapped. Therefore, keep a safe distance during move-
ment and ensure that no one – especially children – is near the moving parts. Drawers, 
sliding doors, and the screen must never be forcibly stopped or blocked. 

Use the design furniture exclusively as intended and carefully follow all operating in-
structions. 

 

WARNING: Risk of electric shock! 

Never touch exposed electrical wires or live components – especially the electronics box. 
Work on electrical components must be performed exclusively by qualified personnel. 

Before opening or servicing the device or the electronics box, be sure to disconnect it 
from the power supply! 

 

WARNING: Product contains a laser (depending on the model) 

Do not look directly into the laser bear – not even with optical instruments. There is a 
risk of permanent eye damage! Never point the laser beam directly at people or animals. 

Flickering light or flashes of light can trigger not only balance disorders but also epileptic 
seizures in some people. 

 
 
 
 

IMPORTANT: Usage instructions for screen and laser projector (model-dependent) 

Please ensure that you do not expose the screen to direct sunlight. Prolonged exposure 
to sunlight from behind or from the side can cause the screen to warp, which may impair 
image quality and/or cause distortion. In the worst case, the screen may become unusa-
ble or may no longer retract and extend properly. 

Please clean the laser projector every two weeks using the brush provided (or some-
thing similar) to prevent dust particles and other debris from affecting the image. 
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CONTROLLING THE HOME THEATER WITH YOUR MOBILE DEVICE 

 

You can easily control the entire home theater system on your Apple mobile device using 
Apple Home or via voice commands with Siri. To do this, you need to set up the home 
theater in your Apple Home app – see the separate instructions for this or ask your in-
staller during setup. 

 

The home theater can also be conveniently controlled on your Android mobile device us-
ing Google Home or via voice commands with Alexa. To do this, you must add the home 
theater in your Google Home app – see the separate instructions for this or ask your in-
staller during setup. 

 

 

After installation, your CINEMA-TO-GO™ model will appear in the 
respective Home-App for your selected home / room with a 
“Blinds” tile (for smart home control), a “Lights” tile, and additional 
tiles for the home theater remote control buttons (the “Lights” tile 
and the exact number of tiles depend on the model). 

Tapping the “Home Theater” tile turns the entire home theater sys-
tem on or off, including laser projector! 

A short press on a tile executes the corresponding action for that 
device, just like on the home theater remote control: 

• Cinema lighting: Button A (Ambient lighting) 
• Cinema door: Button B (Bar) 
• Screen:  Button C (SCreen) 
• Drawer:  Button D (Drawer) 

The “Blinds” tile (or “Contact Sensor”, if you didn’t customize the 
display during installation) is used to control your smart home (see 
separate instructions). 

  

 
 

USING THE HOME THEATER WITH VOICE COMMANDS 

You can also trigger an action using Siri or Alexa and a voice command:  

• Use the voice command “Home Theater ON” to turn on the entire home theater and “Home Theater OFF” 
to turn it off again. 

• The voice command “Cinema Light” or “Cinema Light ON” adjust the ambient lighting by one level, while 
“Drawer” opens or close the home theater drawer. The same applies to the other tiles. 

In the next section, you’ll find all the options (including voice commands) for controlling your home theater. 
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SMART CONTROL OF THE HOME THEATER 
• Remote control: Press the “On” button on the laser projector remote control to turn the entire home theater 

system on and off. Please note that this feature is currently not available with the Hisense L9Q laser projector. 
• Home app on your phone: Tap the “Home Theater” device to turn it on or off. 
• Siri: Use the voice command “Home Theater ON” or “Home Theater OFF”. 
• Note: This turns the laser projector, the electric drawer, and the sliding door and/or screen on or off in a single 

step. When turning on, the ambient lighting is also turned off. 

Options for controlling the ambient lighting 
• Remote control: Press the “A” button on the home theater remote control. Each press of the button cycles the 

ambient lighting in this order: Exterior light – Interior light – Exterior and interior lights – Lights OFF 
• Home app on your phone: Tap the “Cinema Lights” device. 
• Siri: Use the voice command “Cinema Light” to cycle the lighting in this order: Outer Lights – Inner Lights – 

Outer and inner lights – Lights OFF 
• Note: This feature is only available on models with integrated ambient lighting. 

Options for (manually) closing and opening the bar (sliding doors) 
• Remote control: Press the “B” button on the home theater remote control. 
• Home app on your phone: Tap the “Cinema Door” device. 
• Siri: Use the voice command “Cinema Door” to open or close the sliding door(s). 
• Note: This feature is only available on models with integrated sliding door(s). 

Options for (manually) closing and opening the projection screen 
• Remote control: Press the “C” button on the home theater remote control. 
• Home app on your phone: Tap the “Screen” device. 
• Siri: Use the voice command “Screen” to open or close the projection screen. 
• Note: This feature is only available on models with an integrated projection screen. 

Options for (manually) closing and opening the electric drawer 
• Remote control: Press the “D” button on the home theater remote control. 
• Home app on your phone: Tap the “Drawer” device. 
• Siri: Use the voice command “Drawer” to open or close the drawer. 
• Note: This feature is only available on models with an integrated laser projector. 

USING AIRPLAY / MIRACAST 
You can stream music, video, and photos directly from your mobile device to your home theater via Airplay 2 
(Apple) or Miracast (Android). Please refer to the separate “Using Airplay” manual, or your installer will be happy 
to assist you with the setup. 



 

 

 EXPERIENCE CINEMA.  AT HOME. 

 
CINEMA-TO-GO GmbH 

Moosstrasse 31 
8134 Adliswil 

 
 
 

 
User Manual (2026-05-15) Page 6 of 18 

REMOTE CONTROL OF THE LASER PROJECTOR 

 

Using the laser projector’s original remote control, the “On” but-
ton (the red button at the top left) turns on and off not only the la-
ser projector but also the electric drawer, the sliding door, and/or 
the screen, as well as the sound system. Currently, this feature 
works for Home-app and Siri only if using the Hisense L9Q laser 
projector). 

Please note that this feature is currently not available with the 
Hisense L9Q laser projector. 

This lets you turn your entire home theater system on or off 
with the push of a single button. 

Please note that the ambient lighting is always turned off when the 
system is turned on. 
 
IMPORTANT NOTE: It takes approximately 10 seconds for the la-
ser projector to turn on after pressing the remote control. This is 
indicated by a short series of beeps inside the cabinet. 

Only the does the ambient lighting (depending on the model) turn 
off, and the electric drawer, sliding door, and / or screen begin to 
open or close. 

 

 

 

OPERATING THE LASER PROJECTOR WITH A MOBILE DEVICE 

 

The laser projector can be controlled via Wi-Fi using the VIDAA app on an Apple or An-
droid mobile device, even without the included remote control. 

The app is called “VIDAA” and you can search for it in the Apple Store or Google Play 
Store, download it, install it, and then connect your home theater to it. 

Note: Tu use the VIDAA app, you need your own account, which you can create directly 
during installation. 
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HOME THEATER REMOTE CONTROL 

 

The included home theater remote control allows you to con-
trol the individual components of your home theater inde-
pendently of the laser projector’s remote control or the Home-
app. 

 

 

 

 

 

 

  

A: Ambient lighting
Each press of the button cycles the ambient lighting in this order: 
Exterior light – Interior light – Exterior and interior lights – Lights OFF

B: Bar  (depending on model)
Opens or closes the sliding door(s).

D: Drawer (depending on model)
Opens or closes the drawer.

C: Screen (depending on model)
Opens or closes the projection screen.
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AMBIENT LIGHTING (MODEL-DEPENDENT) 

LED REMOTE CONTROL 

On most CINEMA-TO-GO™ models, the ambient lighting is turned on and off using the home theater remote 
control, voice commands, or the Home-app. 

 

 

The additional LED remote control included in the package allows you to 
dim the home theater’s ambient lighting independently. This setting is 
saved as long as the home theater is powered on. 

There is a separate remote control for both the interior and exterior light-
ing, each featuring a touch button: 
• To turn the ambient lighting on or off, lightly touch the middle button. 
• To adjust the brightness, press and hold the middle button until the 

desired brightness is reached. 

 

 

 

 

APP FOR AMBIENT LIGHTING (ONLY “HIGHBOARD” AND “SIDEBOARD” MODELS) 

The HIGHBOARD and SIDEBOARD models do not support smart control via the Home app. However, you can still 
control the ambient lighting on these models via Bluetooth using your mobile device. 

 

 

To do this, scan the QR code shown here with your mobile device and in-
stall the app. Then follow the instructions in the app to connect via Blue-
tooth to the ambient lighting on your CINEMA-TO-GO™ model. 

After that, you can easily turn the ambient lighting on and off using your 
mobile device. 
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WHAT TO DO IN THE EVENT OF A POWER OUTAGE 

 

 

If a power outage occurs during operation, the home theater system will automatically 
restart when power is restored and, in most cases, return to its previous state. 

In rare cases, additional steps may be required: 

 

• A) Ambient lighting / brightness: 
Wait a few seconds, then press the center button on the LED remote control twice to centrally turn the re-
spective ambient lighting back on. If this does not turn on the ambient lighting, you must first use the “A” 
button on the home theater remote control to turn on the respective ambient lighting (interior or exterior 
lights). You can now set the desired brightness by pressing and holding the center button on the LED remote 
control. 

• B) Bar (sliding door): 
If the sliding door has closed due to the initialization process following a power outage, press the “B” button 
on the home theater remote control to open the sliding. 

• C) Screen: 
If the projection screen has remained open, press the “C” button on the home theater remote control to close 
the projection screen. 

• D) Drawer: 
If the drawer has remained open, press the “D” button on the home theater remote control to close the 
electric drawer. 
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IMPORTANT NOTE: REGULAR UPDATES 

 

 

To ensure your home theater system runs smoothly and remains secure, and to get the 
best picture, sound, and user experience, all devices and apps involved should be up-
dated regularly. 

⚠ Important: It’s best to perform updates with a stable internet connection, and never 
disconnect the devices from power during the update process! 

 

Take a few moments every now and then to check the following components for updates: 

📱 MOBILE DEVICES & APPS 

• Smartphones & Tablets: Always keep your mobile device’s operating system (iOS or Android) up to date. 
• Apps: Regularly update the apps used to control your laser projector and home theater via your app store 

(Apple App Store / Google Play Store). 

🎬 APPLE TV 4K 

• It is particularly important to keep your Apple TV 4K software up to date to ensure that the Home app 
works properly from controlling your home theater, as well as for Dolby Vision video playback and Dolby 
Atmos audio playback. 

• Go to «Settings ».SoftwareUpdate «on your Apple TV and choose updates»  Software /System  /  
• Note: During installation, our technician will enable the “Automatic Updates” feature, so you won’t have to 

worry about it in the future. 

📹 LASER PROJECTOR (UST) 

• It is particularly important to keep the laser projector’s software up to date to ensure that HDMI compatibil-
ity for automatic power-on via CEC and Dolby Vision video / Dolby Atmos audio playback with the Apple TV 
4K work flawlessly. 

• Check for firmware updates in the settings menu on your laser projector under “System / Firmware”. 
• Note: During installation, our technician will enable the “Automatic Updates” feature, so you won’t have to 

worry about it in the future. 
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CARE INSTRUCTIONS 

Below you will find important cleaning and care instructions for the projection screen and the design furniture. 

 

CORRECT: 

 

Please use only a soft (microfiber) cloth or a brush with soft bristles for 
cleaning. Use only clean water if you need to dampen the cloth for clean-
ing. 
 
Remember to clean the laser projector every two weeks using the 
brush provided (or something similar) to prevent dust particles and other 
debris from affecting the image. 

 
 

 

WRONG: 

  
The projection screen surface is delicate – do not 

touch it with your hands. 
Do not use any harsh or chemical 

cleaning agents. 
 
 
 

 

  
Please do not paint or write on the projection 

screen or the designer furniture. 
Please do no disassemble the designer furniture, 

the projection screen, or other components. 
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HELP WITH PROBLEMS 

Problem Cause Solution 

The remote control does not 
respond, or the red light does 
not flash when a button is 
pressed. 

1) The remote control is not 
pointed at the IR sensor. 
2) The batteries are low or dead 
(depending on the model). 

1) Point the remote control at the IR sen-
sor on the front of the unit. 
2) Charge the remote control using a 
USB-C adapter or replace the batteries 
(depending on the model). 

When I use the remote control 
or the Home app, the home the-
ater system does not turn on. 

Do you hear a short series of 
beeps after turning it on (this 
may take a few seconds)? 

No sound means no power—plug the 
power cord of the home theater into a 
different outlet and check if there is 
power. 

The screen has frozen or can 
no longer be moved up or down 
using the “C” button of the 
home theater remote control. 

Using the home theater screen 
too frequently in a short period 
of time has triggered the mo-
tors' overheating protection. 

Wait 20 minutes to let the motors cool 
down. Then the screen will work perfectly 
again. 

The surface of the projection 
screen is uneven or has wrin-
kles. 

The size of the screen may vary 
slightly due to fluctuations in 
temperature or humidity. 
Please note that, due to its con-
struction, the screen cannot be 
completely smooth; slight wrin-
kles are normal. 

1) Use the “C” button on the home theater 
remote control to fully open the screen 
and leave it open for a day to allow the 
screen to settle. 
2) Contact our customer service to have 
the screen calibrated. 

The image on the screen is 
crooked or misaligned. 

The laser projector has been 
moved. 

Contact our customer service so that the 
projector can be set up properly. 

The screen makes a scraping 
noise when opening or closing. 

The screen needs to be recali-
brated so that the motor and 
tension wires work properly. 

Contact our customer service to have 
the screen calibrated. 

After a power outage, the am-
bient lighting doesn't come on 
and can't be turned back on. 

After a power outage, the sys-
tem remembers the status of 
the ambient lighting, but it must 
be turned back on manually. 

Wait a few seconds, then press the mid-
dle button on the LED remote control 
twice to turn the ambient lighting back 
on. 

The ambient lighting is no 
longer dimmed. 

After a power outage, the ambi-
ent lighting must be reset man-
ually. 

Turn on the desired ambient lighting. You 
can dim the lights by pressing the middle 
button on the LED remote control. 

The home theater can no longer 
be controlled using the Home 
app. 

Is your Wi-Fi still active and 
turned on? Is your mobile device 
connected to the same network 
as your home theater? 

Check and adjust the Wi-Fi settings on 
your modem / router. If that doesn't 
work, contact our customer service. 
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HELP: Can’t find the right input anymore? 

 

 

Press the “Input” button on the laser projector remote control, 
located in the upper right corner (green box). This will bring up 
the “Home” screen. From there, use the “Down” button on the 
remote control to navigate to the bottom tile. 

 
 

 

 
 

Now select the “Apple TV” (HDMI 1) tile (green box) and confirm 
by pressing the “OK” button on the remote control. 

There you go - you're back on the Apple TV 4K! 

Note: If you're using a different input, please select the appro-
priate input (tile). 
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HELP: Screen is black after turning on, even though the laser projector is running? 

 

 

In most cases, the connected Apple TV (or another IPTV box) has 
gone into standby mode, which is why you can’t see the picture. 
This is due to the settings on your IPTV box. 
 
Simply press the “Return” button on the remote control (green 
box), and the picture should reappear. Alternatively, you can also 
turn your Apple TV back on (using the Apple TV remote or the Ap-
ple TV app on your mobile device). 
 
To prevent this from happening, you could disable the standby 
mode on your Apple TV or IPTV box. However, we do not recom-
mend this, as your IPTV box will then consume power constantly 
(sustainability). 
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HELP: Are you having trouble navigating the display? 

 

 

If you ever lose track of where you are in the menu, simply press the 
“Home” button on the remote control (green box). 
 
This will always take you back to the laser projector's home screen, 
where you can use the arrow keys to select the tile that suits your 
needs:
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HELP: Can’t find the settings? 

 

 

To quickly access the laser projector settings, press the “gear” but-
ton on the remote control (green box). 
 
This will take you to a separate menu where you can adjust the set-
tings as desired. 
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HELP: Does your screen show “This video cannot be played” ? 

 

 

This is an error message that typically appears on Sunrise or 
Swisscom IPTV boxes and their apps on Apple TV. 
 
In this case, you turned off your laser projector while a program was 
playing on the Sunrise or Swisscom box or respective app on the 
Apple TV. 
However, when you turn it back on later, the system can no longer 
find the program you were watching, which is due to poor pro-
gramming of these boxes/apps. 
 
Press the “Return” button on the remote control (green box) sev-
eral times until you are back in the “Home” menu. The system will 
then reload the time and programs, and you can access your shows 
as usual. 
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HELP: How can I completely turn off my CINEMA-TO-GO model™ ? 

Your CINEMA-TO-GO Model™ features a dedicated electronics box that controls your entire home theater system. 
This electronics box remains active as long as your home theater is powered on. 

All electronic components in the electronics box are CE-certified, and in standby mode, your entire home theater 
system consumes an average of less than five watts. 

 

If you still want to completely turn off your home theater: 

 

WARNING: RISK OF ELECTRIC SHOCK! 

Never touch exposed electrical wires or live components - especially the electronics box. 
Work on electrical components must only be performed by qualified personnel. 

Before touching the electronics box, be sure to disconnect the home theater from the 
power supply! 

The electronics box is located in the middle drawer beneath the laser projector. To access it, first fully extend the 
electrical drawer using the “D” button on the home theater remote control. The electronics box is located on the 
left side of the drawer, and there is a dedicated main power switch on the back (green frame): 

 

 
 

 

ATTENTION: IMPORTANT NOTES! 

Please do not disconnect or alter any cables or cable connections – some cables are live, 
and the electronics will no longer function properly! 

We do not recommend turning off the electronics box, and this should only be done in 
truly justified cases and by qualified technical personnel. 

If in doubt, please contact our customer service first. 

 


